
 

 

Coverage Report  

Transformation in Times of Crisis- A Post- Pandemic Leadership Book for Our 

Times – has Launched Globally 

December 07, 2020 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Online 

 

Digitalisation World 

Transformation in a time of Crisis  

 

An audience of over 100,000 joined guest speakers John Chambers and Philip Kotler, who unveiled the book & 

shared insights. 

 Transformation in Times of Crisis – Eight Principles for Creating Opportunities and Value in the Post-Pandemic 

World has launched globally. Transformation in Times of Crisis is the first book written by Nitin Rakesh, CEO of 

Mphasis and distinguished leader in the IT services industry, co-authored with Jerry Wind, the Lauder Professor 

Emeritus and Professor of Marketing, Wharton School of the University of Pennsylvania.  

Devised as a business management and leadership book specifically for our times, Transformation in Times of Crisis 

offers an adaptive, practical guide on capturing opportunity in the midst of crisis.  

“This might be a new reality but that does not mean we should surrender to it. We can transform any crisis into 

opportunities if we apply these eight principles and an analytical framework to our own unique situation.”  

The virtual launch of the book, seen by an audience of over 100,000 attendees – including keynotes and panel 

discussions – is available to watch in full here. In their introduction and subsequent Q&A session, Nitin and Jerry 

delved into the 8 key principles outlined in their book and how these can add significant value, both now and in a 

post-pandemic world.  

They were joined by guest speakers John Chambers and Philip Kotler, who spoke of what they have learned from 

navigating set-backs over their long careers, the tactics that worked and how they evolved over the years in 

leadership and their personal experiences.  

Renowned in global business circles, John Chambers is founder and CEO of JC2 Ventures, prior to which he spent 

over 25 years at the helm of multinational technology conglomerate Cisco. He shared his unique insights on what it 

takes to stay ahead of the curve in changing times, how he tackled adversity to lead a Fortune 500 company, and 

provided advice to leaders on getting out of their comfort zone.  

Philip Kotler is an internationally recognised marketing expert, professor and author of over 80 books, widely 

regarded as the ‘father of modern marketing’. He shared his perspective on how the world of marketing has 

changed over the past nine months, and interesting views on what he believes is most critical for businesses to 

think and do during a crisis in order to succeed.  

“Congratulations to both Nitin and Jerry on the release of such an important and timely book. I love the eight 

principles, with my favorite being the first one – Challenge Your Mental Models and Always Stay Ahead. I’m 

confident that Transformation in Times of Crisis can help many in the business  community disrupt themselves 

https://digitalisationworld.com/news/60480/transformation-in-a-time-of-crisis


 

before anyone else gets a chance to disrupt their business. You are as much a 

product of your setbacks as you are a product of your successes,” said John Chambers, Founder and CEO of JC2 

Ventures.  

“I am so excited about the launch of Transformation in Times of Crisis and wholeheartedly believe that every one of 

the eight principles, though interrelated, can be a book within itself. This is the succinct secret to lasting 

transformation. Creating value during these uncertain times, each company can use this book to gauge where they 

stand on each principle and can correct where they are behind,” said Philip Kotler, Father of Modern Marketing.  

“I’m thankful to John Chambers and Philip Kotler for taking the time to share their inva luable insights at the 

unveiling of Transformation in Times of Crisis. Both eminent names in the worlds of business and academia, John 

Chambers’ and Philip Kotler’s insight of how approaching crises in the right way can pave the way for long -term 

transformation and growth is extremely relevant in today’s scenario,” said Nitin Rakesh, CEO & Executive Director, 

Mphasis. “When Jerry and I began collaborating on this book, we sought to share real-world industry case studies 

to provide a practical guide for business leaders, companies of all sizes and the entrepreneurs of tomorrow on 

navigating disruption. However, once the pandemic crisis hit, it took on even greater, immediate relevance. So the 

book itself evolved and ‘transformed’. I hope the actionable tools it offers help anyone looking to defend, disrupt 

and come out stronger.”  

“I’m proud to launch Transformation in Times of Crisis with Nitin. A real highlight was to have two such 

distinguished speakers in attendance; both Philip and John reached the zenith of their respective fields, and it was 

hugely valuable to hear their thoughts first-hand on some of the major takeaways from the book, as well as 

important learnings from their own personal stories. The discussion also showed just how relatable the idea of 

transformation is to absolutely everyone. We’re glad to share a book that addresses the need of the moment as 

many struggle to decide their next steps in a volatile climate,” said Jerry Wind, the Lauder Professor Emeritus and 

Professor of Marketing, Wharton School of the University of Pennsylvania. 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Financial Times 

Transformation in Times of Crisis - A Post-Pandemic Leadership Book for Our Times - has Launched Globally 

An audience of over 100,000 joined guest speakers John Chambers and Philip Kotler, who unveiled the book & 

shared insights  

LONDON, Dec. 7, 2020 /PRNewswire/ -- Transformation in Times of Crisis – Eight Principles for Creating 

Opportunities and Value in the Post-Pandemic World has launched globally. Transformation in Times of Crisis is the 

first book written by Nitin Rakesh, CEO of Mphasis and distinguished leader in the IT services industry, co-authored 

with Jerry Wind, the Lauder Professor Emeritus and Professor of Marketing, Wharton School of the University of 

Pennsylvania. 

Devised as a business management and leadership book specifically for our times, Transformation in Times of Crisis 

offers an adaptive, practical guide on capturing opportunity in the midst of crisis.  

"This might be a new reality but that does not mean we should surrender to it. We can transform any crisis into 

opportunities if we apply these eight principles and an analytical framework to our own unique situation."   

The virtual launch of the book, seen by an audience of over 100, 000  attendees – including keynotes and panel 

discussions – is available to watch in full here . In their introduction and subsequent Q&A session, Nitin and Jerry 

delved into the 8 key principles outlined in their book and how these can add significant value, both now and in a 

post-pandemic world.  

They were joined by guest speakers  John Chambers and Philip Kotler ,   who spoke of what they have learned from 

navigating set-backs over their long careers, the tactics that worked and how they evolved over the years in 

leadership and their personal experiences.  

Renowned in global business circles, John Chambers is founder and CEO of JC2 Ventures, prior to which he spent 

over 25 years at the helm of multinational technology conglomerate Cisco. He shared his unique insights on what it 

takes to stay ahead of the curve in changing times, how he tackled adversity to lead a Fortune 500 company, and 

provided advice to leaders on getting out of their comfort zone.  

Philip Kotler is an internationally recognised marketing expert, professor and author of over 80 books, widely 

regarded as the 'father of modern marketing'. He shared his perspective on how the world of marketing has 

https://markets.ft.com/data/announce/detail?dockey=600-202012070845PR_NEWS_EURO_ND__EN15059-1
https://markets.ft.com/data/announce/detail?dockey=600-202012070845PR_NEWS_EURO_ND__EN15059-1
http://www.transformationintimesofcrisis.com/
https://www.mphasis.com/
https://marketing.wharton.upenn.edu/profile/windj/
https://www.youtube.com/watch?v=seSnYA0T_40&feature=youtu.be
https://www.transformationintimesofcrisis.com/book/


 

changed over the past nine months, and interesting views on what he believes 

is most critical for businesses to think and do during a crisis in order to succeed.  

"Congratulations to both Nitin and Jerry on the release of such an important and timely book. I love the eight 

principles, with my favorite being the first one – Challenge Your Mental Models and Always Stay Ahead.   I'm 

confident that Transformation in Times of Crisis can help many in the business community disrupt themselves before 

anyone else gets a chance to disrupt their business . You are as much a product of your setbacks as you are a 

product of your successes," said John Chambers, Founder and CEO of JC2 Ventures.  

"I am so excited about the launch of Transformation in Times of Crisis and wholeheartedly believe that every one of 

the eight principles, though interrelated, can be a book within itself. This is the succinct secret to lasting 

transformation. Creating value during these uncertain times, each company can use this book to gauge where they 

stand on each principle and can correct where they are behind,  " said Philip Kotler, Father of Modern Marketing.  

"I'm thankful to John Chambers and Philip Kotler for taking the time to share their invaluable insights at the 

unveiling of Transformation in Times of Crisis. Both eminent names in the worlds of business and academia, John 

Chambers' and Philip Kotler's insight of how approaching crises in the right way can pave the way for long-term 

transformation and growth is extremely relevant in today's scenario," said Nitin Rakesh, CEO & Executive Director, 

Mphasis. "When Jerry and I began collaborating on this book, we sought to share real-world industry case studies to 

provide a practical guide for business leaders, companies of all sizes and the entrepreneurs of tomorrow on 

navigating disruption. However, once the pandemic crisis hit, it took on even greater, immediate relevance. So the 

book itself evolved and 'transformed'. I hope the actionable tools it offers help anyone looking to defend, disrupt 

and come out stronger." 

" I'm proud to launch Transformation in Times of Crisis with Nitin. A real highlight was to have two such 

distinguished speakers in attendance; both Philip and John reached the zenith of their respective fields, and it was 

hugely valuable to hear their thoughts first-hand on some of the major takeaways from the book, as well as 

important learnings from their own personal stories. The discussion also showed just how relatable the idea of 

transformation is to absolutely everyone. We're glad to share a book that addresses the need of the moment as 

many struggle to decide their next steps in a volatile climate," said   Jerry Wind, the Lauder Professor Emeritus and 

Professor of Marketing, Wharton School of the University of Pennsylvania.  

 



 

Business Insider 

Transformation in Times of Crisis - A Post-Pandemic Leadership Book for Our Times - has Launched Globally 

LONDON, Dec. 7, 2020 /PRNewswire/ -- Transformation in Times of Crisis – Eight Principles for Creating 

Opportunities and Value in the Post-Pandemic World has launched globally. Transformation in Times of Crisis is the 

first book written by Nitin Rakesh, CEO of Mphasis and distinguished leader in the IT services industry, co-authored 

with Jerry Wind, the Lauder Professor Emeritus and Professor of Marketing, Wharton School of the University of 

Pennsylvania. 

Devised as a business management and leadership book specifically for our times, Transformation in Times of Crisis 

offers an adaptive, practical guide on capturing opportunity in the midst of crisis.  

"This might be a new reality but that does not mean we should surrender to it. We can transform any crisis into 

opportunities if we apply these eight principles and an analytical framework to our own unique situation."  

The virtual launch of the book, seen by an audience of over 100,000 attendees – including keynotes and panel 

discussions – is available to watch in full here. In their introduction and subsequent Q&A session, Nitin and Jerry 

delved into the 8 key principles outlined in their book and how these can add significant value, both now and in a 

post-pandemic world.  

They were joined by guest speakers John Chambers and Philip Kotler, who spoke of what they have learned from 

navigating set-backs over their long careers, the tactics that worked and how they evolved over the years in 

leadership and their personal experiences.  

Renowned in global business circles, John Chambers is founder and CEO of JC2 Ventures, prior to which he spent 

over 25 years at the helm of multinational technology conglomerate Cisco. He shared his unique insights on what it 

takes to stay ahead of the curve in changing times, how he tackled advers ity to lead a Fortune 500 company, and 

provided advice to leaders on getting out of their comfort zone. 

Philip Kotler is an internationally recognised marketing expert, professor and author of over 80 books, widely 

regarded as the 'father of modern marketing'. He shared his perspective on how the world of marketing has 

changed over the past nine months, and interesting views on what he believes is most critical for businesses to 

think and do during a crisis in order to succeed.  

"Congratulations to both Nitin and Jerry on the release of such an important and timely book. I love the eight 

principles, with my favorite being the first one – Challenge Your Mental Models and Always Stay Ahead. I'm 

confident that Transformation in Times of Crisis can help many in the business community disrupt themselves 

before anyone else gets a chance to disrupt their business. You are as much a product of your setbacks as you are a 

product of your successes," said John Chambers, Founder and CEO of JC2 Ventures.  

"I am so excited about the launch of Transformation in Times of Crisis and wholeheartedly believe that every one of 

the eight principles, though interrelated, can be a book within itself. This is the succinct secret to lasting 

transformation. Creating value during these uncertain times, each company can use this book to gauge where they 

stand on each principle and can correct where they are behind," said Philip Kotler, Father of Modern Marketing.  

https://markets.businessinsider.com/news/stocks/transformation-in-times-of-crisis-a-post-pandemic-leadership-book-for-our-times-has-launched-globally-1029869401


 

"I'm thankful to John Chambers and Philip Kotler for taking the time to share 

their invaluable insights at the unveiling of Transformation in Times of Crisis. Both eminent names in the worlds of 

business and academia, John Chambers' and Philip Kotler's insight of how approaching crises in the right way can 

pave the way for long-term transformation and growth is extremely relevant in today's scenario," said Nitin Rakesh, 

CEO & Executive Director, Mphasis. "When Jerry and I began collaborating on this book, we sought to share real-

world industry case studies to provide a practical guide for business leaders, companies of all sizes and the 

entrepreneurs of tomorrow on navigating disruption. However, once the pandemic crisis hit, it took on even 

greater, immediate relevance. So, the book itself evolved and 'transformed'. I hope the actionable tools it offers 

help anyone looking to defend, disrupt and come out stronger." 

"I'm proud to launch Transformation in Times of Crisis with Nitin. A real highlight was to have two such 

distinguished speakers in attendance; both Philip and John reached the zenith of their respective fields, and it was 

hugely valuable to hear their thoughts first-hand on some of the major takeaways from the book, as well as 

important learnings from their own personal stories. The discussion also showed just how relatable the idea of 

transformation is to absolutely everyone. We're glad to share a book that addresses the need of the moment as 

many struggle to decide their next steps in a volatile climate," said Jerry Wind, the Lauder Professor Emeritus and 

Professor of Marketing, Wharton School of the University of Pennsylvania.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Market Watch 

Transformation in Times of Crisis - A Post-Pandemic Leadership Book for Our Times - has Launched Globally 

NEW YORK, Dec. 7, 2020 /PRNewswire via COMTEX/ -- NEW YORK, Dec. 7, 2020 /PRNewswire/ -- Transformation in 

Times of Crisis – Eight Principles for Creating Opportunities and Value in the Post-Pandemic World has launched 

globally. Transformation in Times of Crisis is the first book written by Nitin Rakesh, CEO of Mphasis and 

distinguished leader in the IT services industry, co-authored with Jerry Wind, the Lauder Professor Emeritus and 

Professor of Marketing, Wharton School of the University of Pennsylvania.  

Devised as a business management and leadership book specifically for our times, Transformation in Times of Crisis 

offers an adaptive, practical guide on capturing opportunity in the midst of crisis.  

"This might be a new reality but that does not mean we should surrender to it. We can transform any crisis into 

opportunities if we apply these eight principles and an analytical framework to our own unique situation."  

The virtual launch of the book, seen by an audience of over 100,000 attendees – including keynotes and panel 

discussions – is available to watch in full here. In their introduction and subsequent Q&A session, Nitin and Jerry 

delved into the 8 key principles outlined in their book and how these can add significant value, both now and in a 

post-pandemic world.  

They were joined by guest speakers John Chambers and Philip Kotler, who spoke of what they have learned from 

navigating set-backs over their long careers, the tactics that worked and how they evolved over the years in 

leadership and their personal experiences.  

Renowned in global business circles, John Chambers is founder and CEO of JC2 Ventures, prior to which he spent 

over 25 years at the helm of multinational technology conglomerate Cisco. He shared his unique insights on what it 

takes to stay ahead of the curve in changing times, how he tackled adversity to lead a Fortune 500 company, and 

provided advice to leaders on getting out of their comfort zone.  

Philip Kotler is an internationally recognised marketing expert, professor and author of over 80 books, widely 

regarded as the 'father of modern marketing'. He shared his perspective on how the world of marketing has 

changed over the past nine months, and interesting views on what he believes is most critical for businesses to 

think and do during a crisis in order to succeed.  

"Congratulations to both Nitin and Jerry on the release of such an important and timely book. I love the eight 

principles, with my favorite being the first one – Challenge Your Mental Models and Always Stay Ahead. I'm 

confident that Transformation in Times of Crisis can help many in the business community disrupt themselves before 

anyone else gets a chance to disrupt their business. You are as much a product of your setbacks as you are a product 

of your successes," said John Chambers, Founder and CEO of JC2 Ventures.  

"I am so excited about the launch of Transformation in Times of Crisis and wholeheartedly believe that every one of 

the eight principles, though interrelated, can be a book within itself. This is the succinct secret to lasting 

https://www.marketwatch.com/press-release/transformation-in-times-of-crisis---a-post-pandemic-leadership-book-for-our-times---has-launched-globally-2020-12-07
https://c212.net/c/link/?t=0&l=en&o=3004214-1&h=163446794&u=http%3A%2F%2Fwww.transformationintimesofcrisis.com%2F&a=Transformation+in+Times+of+Crisis
https://c212.net/c/link/?t=0&l=en&o=3004214-1&h=163446794&u=http%3A%2F%2Fwww.transformationintimesofcrisis.com%2F&a=Transformation+in+Times+of+Crisis
https://c212.net/c/link/?t=0&l=en&o=3004214-1&h=212960796&u=https%3A%2F%2Fwww.mphasis.com%2F&a=Mphasis
https://c212.net/c/link/?t=0&l=en&o=3004214-1&h=4186589634&u=https%3A%2F%2Fmarketing.wharton.upenn.edu%2Fprofile%2Fwindj%2F&a=Jerry+Wind
https://c212.net/c/link/?t=0&l=en&o=3004214-1&h=2726927820&u=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DseSnYA0T_40%26feature%3Dyoutu.be&a=here
https://c212.net/c/link/?t=0&l=en&o=3004214-1&h=2283171134&u=https%3A%2F%2Fwww.transformationintimesofcrisis.com%2Fbook%2F&a=8+key+principles


 

transformation. Creating value during these uncertain times, each company can 

use this book to gauge where they stand on each principle and can correct where they are behind," said Philip 

Kotler, Father of Modern Marketing. 

"I'm thankful to John Chambers and Philip Kotler for taking the time to share their invaluable insights at the 

unveiling of Transformation in Times of Crisis. Both eminent names in the worlds of business and academia, John 

Chambers' and Philip Kotler's insight of how approaching crises in the right way can pave the way for long-term 

transformation and growth is extremely relevant in today's scenario,"  said Nitin Rakesh, CEO & Executive Director, 

Mphasis. "When Jerry and I began collaborating on this book, we sought to share real-world industry case studies to 

provide a practical guide for business leaders, companies of all sizes and the entrepreneurs of tomorrow on 

navigating disruption. However, once the pandemic crisis hit, it took on even greater, immediate relevance. So the 

book itself evolved and 'transformed'. I hope the actionable tools it offers help anyone looking to defend, disrupt 

and come out stronger." 

"I'm proud to launch Transformation in Times of Crisis with Nitin. A real highlight was to have two such 

distinguished speakers in attendance; both Philip and John reached the zenith of their respective fields, and it was 

hugely valuable to hear their thoughts first-hand on some of the major takeaways from the book, as well as 

important learnings from their own personal stories. The discussion also showed just how relatable the idea of 

transformation is to absolutely everyone. We're glad to share a book that addresses the need of the moment as 

many struggle to decide their next steps in a volatile climate," said Jerry Wind, the Lauder Professor Emeritus and 

Professor of Marketing, Wharton School of the University of Pennsylvania.  
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Date Publication/ Portal  Headline  

December 7, 2020 Digitalisation World Transformation in a time of Crisis  

 

December 7, 2020 Business Insider Transformation in Times of Crisis - A Post-Pandemic 

Leadership Book for Our Times - has Launched Globally 

December 7, 2020 Market Watch Transformation in Times of Crisis - A Post-Pandemic 
Leadership Book for Our Times - has Launched Globally 

December 7, 2020 Financial Times Transformation in Times of Crisis - A Post-Pandemic 
Leadership Book for Our Times - has Launched Globally 

December 7, 2020 Finanz Nachrichten Transformation in Times of Crisis - A Post-Pandemic 
Leadership Book for Our Times - has Launched Globally 

December 7, 2020 Morning Star Transformation in Times of Crisis - A Post-Pandemic 
Leadership Book for Our Times - has Launched Globally 

December 7, 2020 WFMZ-TV IND-69 
[Allentown, PA] 

Transformation in Times of Crisis - A Post-Pandemic 
Leadership Book for Our Times - has Launched Globally 

December 7, 2020 KTVN-TV CBS-2 [Reno, 

NV] 

Transformation in Times of Crisis - A Post-Pandemic Leadership 
Book for Our Times - has Launched Globally 

December 7, 2020 WBOC-TV CBS-16 
[Salisbury, MD] 

Transformation in Times of Crisis - A Post-Pandemic 
Leadership Book for Our Times - has Launched Globally 

December 7, 2020 Daily Freeman 
[Kingston, NY] 

Transformation in Times of Crisis - A Post-Pandemic 
Leadership Book for Our Times - has Launched Globally 

December 7, 2020 CEO.CA Transformation in Times of Crisis - A Post-Pandemic 
Leadership Book for Our Times - has Launched Globally 

December 7, 2020 One News Page Global 
Edition 

Transformation in Times of Crisis - A Post-Pandemic 
Leadership Book for Our Times - has Launched Globally 

December 7, 2020 Olean Times Herald  
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Transformation in Times of Crisis - A Post-Pandemic 
Leadership Book for Our Times - has Launched Globally 

December 7, 2020 The Saratogian 
[Saratoga, Springs, NY] 

Transformation in Times of Crisis - A Post-Pandemic 

Leadership Book for Our Times - has Launched Globally 

December 7, 2020 Oneida Dispatch 
[Oneida, NY] 

Transformation in Times of Crisis - A Post-Pandemic 
Leadership Book for Our Times - has Launched Globally 
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https://www.morningstar.com/news/pr-newswire/20201207ny15040/transformation-in-times-of-crisis-a-post-pandemic-leadership-book-for-our-times-has-launched-globally
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Leadership Book for Our Times - has Launched Globally 

December 7, 2020 Retail Tech Innovation 
Hub 

Transformation in Times of Crisis - A Post-Pandemic 
Leadership Book for Our Times - has Launched Globally 

December 7, 2020 The Tech Portal Transformation in Times of Crisis - A Post-Pandemic 
Leadership Book for Our Times - has Launched Globally 

December 7, 2020  IT News Online Transformation in Times of Crisis - A Post-Pandemic 
Leadership Book for Our Times - has Launched Globally 

December 7, 2020 State of Digital 
Publishing 

Transformation in Times of Crisis - A Post-Pandemic 
Leadership Book for Our Times - has Launched Globally 

December 7, 2020 Digital Conqurer Transformation in Times of Crisis - A Post-Pandemic 
Leadership Book for Our Times - has Launched Globally 

December 7, 2020 UK Tech News Transformation in Times of Crisis - A Post-Pandemic 
Leadership Book for Our Times - has Launched Globally 

December 7, 2020 European Business 
Magazine 

Transformation in Times of Crisis - A Post-Pandemic 
Leadership Book for Our Times - has Launched Globally 

December 7. 2020 Tech Blog Writer Transformation in Times of Crisis - A Post-Pandemic 
Leadership Book for Our Times - has Launched Globally 

December 7, 2020 The Devon Daily Transformation in Times of Crisis - A Post-Pandemic 
Leadership Book for Our Times - has Launched Globally 

December 7, 2020 Magazines Today Transformation in Times of Crisis - A Post-Pandemic 
Leadership Book for Our Times - has Launched Globally 
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